
LifeWorks of Sonoma County, a nonprofit mental health agency, provides personalized counseling 
and education services to individuals and families throughout our community.

Mental Health practices for today’s challenges
Many of you remember when a 
diagnosis of “cancer” was little more 
than whispered among 
friends. Thankfully that 
has changed, and the 
openness not only boosts 
those dealing with it, 
it helps others relate, 
learn of cutting-edge 
treatments, and discover 
how they play important 
supportive roles. What 
could be better? We are 
seeing the same shift in 
openness happening right 
now about mental health – people 
are openly discussing childhood 
depression, bi-polar disorder, 
PTSD/Post Traumatic Stress 
Disorder, schizophrenia and more.

How did this occur? We think 
that, on a national scale, part of this 
new era of open discussion occurred 
in tandem with the publicity 
around veterans. PTSD was slow 
to be diagnosed for Vietnam era 
vets, causing public consternation 
among family, friends, as well as 
many in the medical community. 
As pressure built, the condition 
became more widely diagnosed. 

On a local level, youth acting 
out, depression, substance abuse, 
and suicide became more public in 
the last 10 years via social media, 
open reporting, and the internet. 
Our proximity to news of suicidal 
jumps off the Golden Gate Bridge, a 

local news writer’s discussion of his 
personal battle with depression, and 

a high-profile suicide 
of a public official’s 
spouse all hit us in a 
relatively short time 
span. Supervisor 
Shirlee Zane was 
public about her 
trauma and grief, 
and her husband’s 
inability to get 
timely treatment. She 
beseeched the public 
to help people get 

more help faster, to pressure hospitals 
and clinics in this regard, and to talk 
to each other openly about feelings. 

I recently discussed LifeWorks 
programs with Ed Sheffield, a local 
activist and a candidate for public 
office.  He piped right up and shared 
how his mother was caring but 
remote, unable to 
give hugs and who 
was emotionally 
flat. “Then,” he 
said, “My brother 
was diagnosed 
with Autism. It 
was a revelation 
to everyone, and 
an explanation for my mother’s 
emotional detachment.”  This 
open diagnosis gave the family 
information that provided relief and, 
given the timing, room for sincere 
discussions and windows into the 

next generation’s behavior. What 
a great example of how openness 
will help the youngest members 
of this clan adapt to the world.

As we reflect on LifeWorks 
evolution over 20 years, we see how 
our current team of counselors and 
programs are diverse and in sync 
with today’s mental health needs. We 
respond to the needs of students and 
families by working directly with 
them in schools, in small groups, 
and in clients’ homes, as well as 
with individuals in one-on-one office 
visits. Much of our staff is bilingual, 
reflecting our local demographics. 
Communication skills, problem-
solving and anger management are 
at the center of counseling sessions. 

Early diagnosis and intervention 
are key to long-term adjustment 
and independence. Timely and 
appropriate intervention that helps 

youth acting out at 
school is by reaching 
them through 
our school-based 
program. It takes 
a comprehensive 
approach far beyond 
what a single school 
counselor can provide. 

It is designed as a full day, multi-tiered 
program that works in tandem with 
the school’s educational program. 
Each student is offered a sphere of 
counseling services that may include 
individual and group sessions, family 
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Our Programs
• Choices for Change provides 
bilingual prevention education 
to children and families at risk 
for substance use issues.
• El Puente offers bilingual  
prevention and intervention  
services to at-risk youth and 
their families.
• LifeWorks Behavioral 
Services includes bilingual 
services in the home for 
children with severe behavior 
problems, and their families.
• LifeWorks Counseling 
Center has bilingual counseling  
services for children, 
adolescents, adults, couples, 
and families.
• School-Based Counseling 
Services serves students in the 
public school setting identified 
as emotionally disturbed, and 
their families.
• Transitions@LifeWorks  
supports those with Asperger 
Syndrome (Autism Spectrum 
Disorder) and Nonverbal 
Learning Disorders.
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Ways to HelpProgram Changes over 20 years  

2008
Counseling Center
Since 2008, our Counseling  
Center has grown to provide  
support to more than 100  
individuals, couples, and  
families. Our staff are licensed, 
bi-lingual counselors and we offer 
services on a sliding-scale. We 
also now accept Medi-Cal and are 
a ValuOptions provider through 
Beacon Health Options, which 
expands our services.

2007

1996

2002

2001

2006

El Puente (The Bridge)
In 2007, we launched our  

El Puente program. It has since 
tripled its reach to at-risk youth and 
their families, expanding to provide 

services to more than 100 families 
in 2015 alone. El Puente qualified 

for and was funded by Measure O,  
and established itself as a  

Tier 2 Program for  
Sonoma County’s Upstream 

Investments portfolio.Today, many 
of our counseling sessions are in 

clients’  homes.
Transitions@LifeWorks
Transitions was formed to fulfill 
the need in Sonoma County for 
a program to support adults with 
Nonverbal Learning Disorder and 
Asperger Syndrome. Self-reliance 
is key to long-term success for 
clients with these challenges. We 
help individuals discover and 
appreciate their individual strengths, 
limitations, and talents to realize 
their full potential. 

LifeWorks  Behavioral Services
Founded in 2001, this  program 
evolved in 2004 to provide 
Therapeutic Behavioral Services 
through Sonoma County Mental 
Health. It continues to provide 
services to youth in both 
residental and community settings, 
successfully reaching more than 50 
youth and families this past year.

Choices for Change
This program started based on 

the model of “Kids Are Special,” 
and was developed to help  

families impacted by drug or alcohol 
dependence. It now also assists 

non-impacted families struggling to 
achieve healthier, happier, settings 
for their children in families where 

relationships have broken down due 
to the stresses of modern day life.

School-Based Counseling Services  
Our founding program offered a 
range of mental health services 

for children identified as severly 
emotionally disturbed. It has 

expanded to include six local school 
districts. Our counselors support 

more than 200 students during 
their school day who struggle 
with mental, behavioral, and 

emotional issues, within their daily 
educational settings.

AMAZON SMILE
Do you use Amazon?  
Amazon donates to us when 
you shop at smile.amazon.com. 
Please look for the  
amazon_smile logo.

HARVEST HOEDOWN
Please become a 2017 sponsor! 
Contact Jill Royce for details.

DONATE
• Become a sustaining supporter 
via PayPal. For details, please 
visit our website.
• Use the enclosed donation 
envelope to donate directly or 
pledge a donation.
• Provide a one-time donation 
via our website.  All of your 
dollars support our local  
community through programs  
at LifeWorks. 

TELL FRIENDS
• Follow and share via  
Facebook at LifeWorks of  
Sonoma County.
• Bring a group of your friends 
to our annual event, the  
Harvest Hoedown! You could 
reserve a whole table! 

CONTACT US
Do you have ideas to share? 
Please contact:  
Jill Royce, Executive Director
707) 568-2300 ext. 108   
j_royce@lifeworkssc.org

STAY INFORMED
Check for updates and events at 
www.lifeworkssc.org. 

Year founded

This successful event, raising $41,000 for LifeWorks programs, was capped by a Resolution 
of the Board of Supervisors of the County Sonoma, State of California Honoring LifeWorks 
on the occasion of our 20th Anniversary (photo of Efren Carillo and Jill Royce, below). 

A view of 2016 Harvest Hoedown

...and hold your calendar for  
Sept.16, 2017!  

(l to r: Jill Royce, Irene Martin, and 
LifeWorks President Bev O’Donnell)
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therapy, as well as special activities 
that feature art, music, drama, 
substance abuse education, or stress 
and anger management. Psychological 
assessments and psychiatric 
medication evaluations are available as 
needed and approved, as are in-home 
support visits, behavioral assessment 
and planning. It is obvious to see 
how far we have come from the days 
of corporal punishment, grounding, 
school probation/expulsion.

What is on the horizon for mental 
health? More acceptance, information, 
and treatment. Of late, there are “warm 
lines” available for peer counseling 
over the phone. A new campaign from 
Kaiser Permanente encourages people 
to “Find Your Words.” (“Depression 
is hard to put into words. Find your 
Words. See the Power of Words. 
Get Help.”) Nurse Navigators are 
now being employed to help assist 

patients leaving hospital treatment, 
to make appointments and help guide 
the patient through further care. 

Community Mental Health degree 
programs are helping to staff growing 
community health clinics and to treat 
more serious illnesses. Community 
Behavioral Health clinics are starting 
to take root in eight states with a goal to 

provide cost-effective care for adults 
with serious mental illness, children 
with serious emotional disturbance, 
and those with long-term and 
serious substance abuse disorders.

This healthy sea-change in 
attitudes and treatments is prompting 
more people to pressure large 
healthcare providers to add more 
accessible and timely services, and 
to encourage friends and family to 
get needed help. If you are reading 
this, you know the needs. You are 
in the best place to contribute to 
the culture of openness. Please 
continue the dialog. Thank you 
for your support of LifeWorks. 

 Jill Royce, 
Executive Director
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